CASES RECEIVED, OPEN, CLOSED

CASES RECEIVED*

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

DEPARTMENT TOTAL

FISCAL YEAR 2005, QUARTER ENDING 12/31/04

Prior Year
Quarter Quarter
Ending Ending
12/31/04 12/31/03
3 0
17 7
80 90
28 28
492 1258
138 159
196 253
7 5
7 8
77 118
39 9
24 14
8 29
15 28
1131 2006

Percent
Change

143%
-11%
0%
-61%
-13%
-23%
40%
-13%
-35%
333%
71%
-12%
-46%

-44%

Fiscal
Year to
Date

7/1/04-
12/31/04

3
29
192
a4
1135
310
451
33
19
149
58
36
51
57

2567

Prior

Fiscal
Year to

Date

7/1/03-
12/31/03

1
15
168
42
1615
308
428
12
14
187
13
21
41
59

2924

Percent
Change

200%
93%
14%

5%
-30%
1%
5%

175%
36%

-20%

346%
71%
24%

-3%

-12%

Biennial

7/1/04-
12/31/04

29
192
44
1135
310
451
33
19
149
58
36
51
57

2567

Prior

Biennial
to Date

7/1/02-
12/31/02

4
19
188
40
715
285
296
25
14
136

31

23
87

1872

Percent
Change

-25%
53%
2%
10%
59%
9%
52%
32%
36%
10%
544%
16%
122%
-34%

37%

*The "Cases Received" table show the number of complaints and reports received which may represent misconduct. When comparing time periods, a positive
change represents an increase in workload.
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CASES RECEIVED, OPEN, CLOSED

CASES OPEN*

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department Total

Quarter
Ending

12/31/04

5
31
464
73
2077
434
760
44
33
226
68
38
63
101

4417

FISCAL YEAR 2005, QUARTER ENDING 12/31/04

Prior Yr

Quarter
Ending

12/31/03

5
26
320
64
1962
500
571
33
29
205
26
19
56
86

3902

Percent
Change

0%
19%
45%
14%

6%

-13%
33%
33%
14%
10%

162%
100%
13%
17%

13%

Fiscal
Year to
Date
7/1/04-
12/31/04

5
31
464
73
2077
434
760
44
33
226
68
38
63
101

4417

Prior
Fiscal
Year to
Date
7/1/03-
12/31/03

6
21
310
65
1232
482
500
32
30
152
28
17
30
91

2996

Percent
Change

-100%
-76%
-90%

614%
-94%
331%
-13%
2275%
47%
-78%
707%
300%
27%
-31%

47%

Biennial
7/1/04-
12/31/04

5
31
464
73
2077
434
760
44
33
226
68
38
63
101

4417

Prior

Biennial to
Date
711/02-
12/31/02

24
317
75
1414
481
441
28
27
150
19
18
21
103

3125

*The "Cases Open" table show the number of cases that remain open at the end of each indicated time period. When comparing time
periods, a positive change represents an increase in workload.

Percent
Change

-29%
29%
46%

-3%
47%
-10%
2%
57%
22%
51%
258%
111%
200%

-2%

41%
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CASES RECEIVED, OPEN, CLOSED

FISCAL YEAR 2005, QUARTER ENDING 12/31/04

CASES CLOSED*

Prior Yr Prior Prior
Quarter Quarter Percent Fiscal Fiscal Percent Biennial Percent
Ending Ending Change Year to Year to Change Biennial to Date Change
7/1/04- 7/1/03- 7/1/04- 7/1/02-

Board 12/31/04 12/31/03 12/31/04 12/31/03 12/31/04 12/31/02
Audiology/Speech Pathology 1 0 3 2 50% 3 3 0%
Counseling 15 6 150% 19 9 111% 19 22 -14%
Dentistry 52 100 -48% 87 153 -43% 87 159 -45%
Funeral Directing 5 31 -84% 24 41 -41% 24 36 -33%
Medicine 549 528 4% 894 864 3% 894 615 45%
Nurse Aide 114 142 -20% 262 281 -7% 262 275 -5%
Nursing 143 184 -22% 332 345 -4% 332 391 -15%
Nursing Home Administrator 11 4 175% 16 12 33% 16 17 -6%
Optometry 5 6 -17% 14 14 0% 14 31 -55%
Pharmacy 53 78 -32% 106 128 -17% 106 162 -35%
Physical Therapy 5 7 -29% 11 14 -21% 11 9 22%
Psychology 9 8 13% 21 17 24% 21 32 -34%
Social Work 12 7 71% 23 13 7% 23 22 5%
Veterinary Medicine 28 35 -20% 52 64 -19% 52 62 -16%
Department Total 1002 1136 -12% 1864 1957 -5% 1864 1836 2%

*The "Cases Closed" table show the number of cases that have been resolved and closed within the indicated time period. When comparing time periods, a
positive change means more cases were closed within the same amount of time.
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